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GULF CLUB

“Sun Petroleum Georgia” LLC [hereinafter - “Gulf”’] offers membership of GULF CLUB to its loyal customers. GULF
CLUB loyalty card [hereinafter — the “Card”] shall be given to the person willing to become a member of Gulf Club
in accordance with the rules introduced by the Company. After identification of the Gulf Club card on customer’s

name, the customer becomes a member of the Gulf Club [hereinafter — “ Gulf Club member”].

Member of Gulf Club has the opportunity to take advantage of various Gulf offers, including discounts when
purchasing fuel and points accumulation system at petrol stations and self-service petrol stations of Gulf, as well as

when purchasing products in Gulf Stores chain of stores located at petrol stations of Gulf.

The purpose of developing the rules for issuing and using the GULF CLUB loyalty card [hereinafter - the “Rules”] is
to establish feedback with Gulf customer, to offer additional benefits to loyal customer [for Gulf Club Member], to
create additional motivation for customers (Gulf Club members) to purchase Gulf products, to stimulate the company’s
sales growth, to raise the level of customer satisfaction and promote the company’s business through marketing

activities;

Detailed information about the accumulated/spent points on the loyalty card shall be available to the Gulf Club
member on the website - www.Gulf.ge, as well as through the Gulf Club mobile application and in the form of an

informational SMS message.

The Rule for Issuance/ Getting GULF CLUB Card

Membership of the Gulf Club and, therefore, a Gulf Club card can be obtained by any adult citizen [both resident and

non-resident].

In order to obtain a Gulf Club card, a person wishing to become a Gulf Club member must address to any petrol station
branded with Gulf trademark, where he/she must familiarize with and fill out a special information form, and in case

of agreement, confirm it by signing.

The information form includes the following information of the customer:

e First name, last name - [mandatory field]
. Personal number - [mandatory field]

e Date of birth - [mandatory field]

. Mobile phone number - [mandatory field]

e  Email - [optional field]


http://www.gulf.ge/

e Address - [optional field]
e Gender - [optional field]

e  (Citizenship - [optional field]

Gulf Club Membership, i.e. obtaining a Gulf Club card is also possible by ordering a card on the official website of
Gulf, where it is also mandatory to clearly express the will of the customer with regard to processing the personal

information and to declare the prior consent through a special button.
Only one card is issued per customer.

Gulf Club card requires payment and its price is 2 [two] GEL.

Conditions for Using the GULF CLUB card:

When purchasing fuel using Gulf Club card at petrol stations branded with Gulf logo, the customer is given the
opportunity to take advantage of the discount available on a particular day [the specific amount of the discount is

determined by the Company/Gulf at its discretion and it is variable].
Points are accumulated on the GULF CLUB card according to the following principle:

When purchasing fuel at petrol stations branded with Gulf logo, as well as when purchasing products in Gulf Stores
chain of stores, the customer will be credited with a gift point on his/her Gulf Club loyalty card [the specific amount
of gift points is determined by the Company/Gulf at its discretion and it is variable] for every 1 GEL spent. Points may

not be accumulated when purchasing certain products [on the basis of Company decision].
Points accumulated on GULF CLUB card can be redeemed/used:

Only upon presentation of an identity card by the card holder, the customer/member shall be given the opportunity
to redeem/exchange the points accumulated by him/her at Gulf self-service petrol stations when purchasing fuel by
scanning the QR code through the mobile application, as well as when purchasing various products in Gulf Stores
Chain of stores [according to the company’s decision, specific products may not be given in exchange for accumulated

points].

In addition, only Gulf Club members are given a unique opportunity to participate in marketing promotions and draw

games initiated by Gulf, to exchange accumulated points for discount vouchers etc.



Expiry date of GULF CLUB card

In the event that fuel is not purchased at least once in each continuous one-year period using Gulf Club card, such
card will automatically be considered inactive and the points accumulated on it will be annuled. Regarding the
aforementioned, the owner of the card will receive a reminder informational SMS message two weeks earlier to

his/her phone number registered in the program.

Gulf Club card is valid for 3 [three] years. At the end of the term, the card becomes inactive and the points
accumulated on it shall be annuled. Card must be restored/replaced before expiration to retain points. In this regard,
the customer shall be sent a reminder informational SMS message two weeks earlier to his/her phone number
registered in the program. The information about the card’s expiration date will also be posted on Gulf website and

mobile application.

Protection of Personal Data of GULF CLUB members;

When getting a GULF CLUB card, by signing the information form, the customer confirms that:

Gulf is authorized to process his/her [customer’s] personal data to secure interests of the company while providing
services to the customer by Gulf and for direct marketing or/and other legal purposes.

The following personal data will be processed by Gulf: personal number, date of birth, gender, address, contact phone
number, email address of the customer, information about the vehicle owned by him/her, namely, make, model,
manufacturing date, mileage, state number, VIN code, Engine type, engine capacity, engine serial number of the vehicle.
Grants “Gulf” the authority to transfer his/her [customer’s] personal data to third party(ies) in case of existence of
prerequisites stipulated by the legislation of Georgia, as well as to transfer them to the subsidiaries or affiliates of the
Company for fulfillment of obligations assumed by the Company under the Agreement on Rendering Services by the
Company to the Customer, securing the interests of the Company, direct marketing or/and other legal purposes.
Isinformed by Gulf about request for information on processing the personal data, correcting, updating, adding, blocking,

deleting, destroying the data or termination of data processing.

Communication

By signing Gulf Club information form, the customer confirms the Company’s/Gulf’s authority to communicate with
him/her via SMS message, e-mail or/and phone call.

The Company is authorized at any time, at its own discretion, to make amendments to the terms and conditions of the
Gulf Club, and to post information about the amendment on the Company’s official website or/and mobile application.
The customer/member has the right to request the Company at any time to stop using his/her data for marketing
purposes by sending a message to a specially designated number (NO SMS).

The customer/member can contact the company’s hotline *0007 for any questions.
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Also:

Accumulation of Gulf Club points is possible during transactions made by corporate customers using Gulf Card
[Special Business/Loyalty card]. The conditions for accumulating points are different and variable. Points are credited

to the Corporate customer’s [company’s/legal entity’s/individual person’s] main account.

The customer must transfer the accumulated points from the main account to the Gulf Club card based on which, the

customer will have the opportunity to take advantage of standard rules and conditions of the Gulf Club.
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